
Consumer data source is pre-qualified as being a used car user/owner but there will also be a qualifying question 
in case this has changed. We will also have source profile data which includes gender, age, and location. startlinemotorfinance.com

What is your attitude to retailing EVs this month? (choose as any)Q5
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What is your current experience of stock supply? (choose any)Q4
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What do you see as the biggest challenge(s) for your 
future retailing of used cars?Q3
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Premises
costs

Stock
supply

Stock
condition

Supply of
older vehicles

Stock ageSupply of
younger vehicles

Trend (Jul-Sep)

Technology
costs

ZE
V 

M
an

da
te

12% 52%55% 42% 32% 27%

St
oc

k 
av

ai
la

bi
lit

y

Fi
na

nc
e 

av
ai

la
bi

lit
y

C
ha

ng
eo

ve
r t

o 
el

ec
tr

ic
 v

eh
ic

le
s

Re
du

ct
io

n 
in

 d
es

ire
 fo

r c
ar

 o
w

ne
rs

hi
p

Em
er

ge
nc

e 
of

 a
ge

nc
y 

m
od

el

22%

St
af

fin
g 

co
st

s

27%

Te
ch

no
lo

gy
 c

os
ts

12%

Ve
hi

cl
e 

pr
ep

ar
at

io
n 

co
st

s

22%

Pr
em

is
es

 c
os

ts

How do you feel about the following factors 
compared to last month?Q2

Trend (Jul-Sep)
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Do you feel more positive or negative about 
the used car market than last month?Q1
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65%
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Trend (Jul-Sep)
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September 2026

What drives 
dealers

Does the UK need a national scrappage scheme to accelerate 
the switch to new electric cars? (Choose any which apply) 

Q6

Should any scrappage scheme apply to used cars as well 
as new electric cars?  (Choose one) 

Q7

Automatics now account for 8 out of 10 new car sales. 
Which of these statements about gearbox types in the used 
market do you agree with?  (Choose any which apply) 

Q8

Do you see manual cars almost disappearing from the used 
car market in the next few years?  (Choose one) 

Q9
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We always buy automatics into stock over manuals when there is a choice

An increasing number of customers will only buy automatics

Only specific types of cars – such as sports models – are more popular as manuals

53%

57%

25%

The default used car is now an automatic

28%

Automatics are more popular with certain groups of car buyers, such as high mileage and elderly drivers

43%

More younger drivers have automatic-only driving licences

43%

Buyers know there is no fuel consumption penalty to buying an automatic today

We almost never buy manual cars

18%

5%

Topical Questions


