
Consumer data source is pre-qualified as being a used car user/owner but there will also be a qualifying question 
in case this has changed. We will also have source profile data which includes gender, age, and location. startlinemotorfinance.com
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What is your attitude to retailing EVs this month? (choose as any)Q5
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What is your current experience of stock supply? (choose any)Q4
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What do you see as the biggest challenge(s) for your 
future retailing of used cars?Q3
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How do you feel about the following factors 
compared to last month?Q2
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Do you feel more positive or negative about 
the used car market than last month?Q1
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What drives 
dealers

Which other sub-£10,000 used cars do you think are likely 
to tempt buyers to electrify? (choose as many as apply) 

Q7

Used Tesla Model 3s have now dipped under £10,000 for 
the first time. Does this represent something of a tipping point 
for the used electric car market? (choose as many as apply) 

Q6

If Yes, why
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Do you think car buyers are becoming less brand loyal? 
(choose as many as apply) Q8

If Yes, why

Ca
rs

 fr
om

 ne
w

 en
tra

nt
s o

fte
n l

oo
k a

 b
et

te
r b

uy
 co

m
pa

re
d 

to
 kn

ow
n b

ra
nd

s

M
od

els
 fr

om
 so

m
e e

st
ab

lis
he

d 
br

an
ds

 ha
ve

 ju
st

 b
ec

om
e t

oo
 ex

pe
ns

ive

Th
er

e’s
 a 

ge
ne

ra
l e

ro
sio

n i
n b

ra
nd

 lo
ya

lty
 – 

no
t ju

st
 fo

r c
ar

s

44%

Pr
ice

 an
d 

va
lue

 ar
e b

ec
om

ing
 m

or
e i

m
po

rta
nt

71% 38% 17%

Yo
un

ge
r p

eo
pl

e e
sp

ec
ial

ly 
ar

e o
pe

n t
o n

ew
er

 b
ra

nd
s

10%

Es
ta

bl
ish

ed
 b

ra
nd

s s
till

 ha
ve

 m
or

e c
re

di
bi

lity

So
m

e n
ew

 en
tra

nt
s l

ac
k s

up
po

rt 
su

ch
 as

 d
ea

ler
 ne

tw
or

ks

Ol
de

r p
eo

pl
e e

sp
ec

ial
ly 

lik
e t

o s
ta

y w
ith

 kn
ow

n b
ra

nd
s

67%

M
os

t c
on

su
m

er
s s

till
 w

an
t t

o b
uy

 fr
om

 b
ra

nd
s t

he
y k

no
w

67% 33% 17%

If No, why

74%
Yes

26%
No

Topical Questions


