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Qi ) How do you feel about the idea of buying

",

a used car this month?
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Trend (Dec-Feb)
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02) If you were buying a used car now, which of these
fuel types would you consider?

Petrol
=
Diesel g

Hybrid %

Electric 38%

Definitely buy I Might consider I Would not consider

What is/will be the fuel type of your ...
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Current car 24% Next car Car after |°7%
0)
197 61%
25%
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Petrol Diesel Hybrid Electric
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Petrol Diesel Hybrid Electric
Q3 Which of these running costs would influence
your choice of car? (choose as many as apply)
2%
Petrol,
diesel or Servicing 59% Insurance Other
electricity
65%
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Q4 Which of these factors would influence
your choice of car? (choose as many as apply)
4% 61% 34% 22% 22% 30% 17% 19% 27% 1%
o 8 0
£ 3 E S =
= = ) (7)) 2]
7 o 2 - & S £ £
o] = Q = o € () =
o =2 o 5 = o N o
c o < £ o c = @ =
£ o K] 0 @ o O = 2 o
- - = = ()
- 2 2 £ 2 2 £ = 8 £
& 3 E E S & E I S 5 A
Trend (Dec-Feb)
o0—0—0 0—0—0 o°9°
Running Cost Inflation Fewer miles Job Security  Environmental = More miles Family size Charging
costs of living impact infrastructure

Q5 ) When buying your next used car, which finance method
would you use? (choose as many as apply)

Hire purchase (HP) - 13%

Personal contract
purchase (PCP)

20%

Personal leasing/personal
contract hire (PCH)

Borrow from a friend
or relative

11%

2%

Bank loan 7%
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Topical Questions

Imagine you’ve found a car you love online. Which of these
'red flags' would make you think twice about buying from
that specific dealer? (choose as many as apply)

Q6

62% 62% 55% 49% 46% 43% 38% 37% 36% 31%

Business is brand new with no track record
No aftersales products such as warranties

Disappointing online reviews
Poor communications

Badly presented cars

Dirty, unappealing premises
Disinterested staff

Hard to use web site

Difficult buying journey

Poor choice of finance

Q7 ) Dealers believe poor consumer confidence is the biggest
issue stopping people swapping their used car in 2026.
Which of these factors do you feel are affecting your
confidence? (choose as many as apply)

52% 41% 34% 31% 30% 29% 22% 16% 2%

| need to save more in case of unexpected expenses

High inflation in recent years has left me feeling wary

The economy feels as though it might crash at any moment
My wage increases aren’t keeping pace with price increases
My finances haven’t been good since the pandemic

The economy doesn’t grow the way it used to

Taxes are rising quickly
My job feels less secure

Other

Consumer data source is pre-qualified as being a used car user/owner but there will also be a qualifying question

in case this has changed. We wiill also have source profile data which includes gender, age, and location. startllnemotorflnance.com




