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Qi ) Do you feel more positive or negative about
the used car market than last month?
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QZ) How do you feel about the following factors
compared to last month?

State of the FD. 0
used car market o0—O 22 Yo 50/0

Stock supply 450/0 30/0

Consumer
confidence 220/0 120/0

Motor finance Z
availability |§ |

The economy
54

Electrification I 300/0 70/0

Improving I Same I Worsening
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What do you see as the biggest challenge(s) for your

Q3 future retailing of used cars?

53% 53% 47% 25% 45% 17% 43% 17%

Reduction in desire for car ownership
Increasing compliance requirements

Changeover to electric vehicles
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Q4 » What is your current experience of stock supply? (choose any)

Supply
of certain 50%
vehicles

Stock 45%

condition

General

supply 58% Stock age

50%
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Q5) What is your attitude to retailing EVs this month? (choose as any)
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Topical Questions

Q6 » PHEVs have increased in value more than any other used
car fuel type so far in 2025. Which of these statements do
you agree with? (choose as many as apply)

Used car buyers are becoming comfortable with PHEVs as a stepping stone to an EV

68%
Values for PHEVs are likely to rise
60%
We expect to see more demand for PHEVs
48%
PHEVs will have a long-term market presence
37%
Buyers will start to reject PHEVs in favour of EVs in the medium term
37%
PHEVs are likely to become in short supply
18%
The changes to the ZEV Mandate have improved the market for PHEVs
13%

06) A new survey shows that 48% of women feel the car
retail experience is biased toward men, with only a quarter
comfortable asking for help in a showroom. Which of these
statements do you agree with? (choose as many as apply)

We've tried to make our showroom more female-friendly

Training all staff on inclusive communication is an important step

We employ women in our sales team

More women are now working in showrooms

Showrooms are still a male-dominated environment

We believe some women are buying online to avoid the showroom

More feedback from female customers is needed to understand their views
We need to recruit and empower more female sales staff

We employ as many or more women than men in our sales team

We’d gain sales if women were more comfortable in our showroom

We don’t know how to make our showroom more female-friendly

Consumer data source is pre-qualified as being a used car user/owner but there will also be a qualifying question

in case this has changed. We wiill also have source profile data which includes gender, age, and location. StartlInemotorflnance.com




