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Qi ) Do you feel more positive or negative about
the used car market than last month?
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QZ) How do you feel about the following factors
compared to last month?
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Q3) What do you see as the biggest challenge(s) for your
future retailing of used cars?

45% 53% 47% 39% 42% 18% 33% 21%

Reduction in desire for car ownership
Increasing compliance requirements

Changeover to electric vehicles
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Q4 » What is your current experience of stock supply? (choose any)
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Q5) What is your attitude to retailing EVs this month? (choose as any)

Customer
Demand

Volatility of
EV values

Our inventory

Dealer
enthusiasm

Charging
network
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Topical Questions

QG) What effect do you think the government’s revised Zero
Emissions Mandate will have on new electric car
and van sales? (choose as many as apply)

It should create some breathing space for manufacturers and dealers

53%
The government will have to do more to support EVs in the future

45%
| feel as though the government has listened to the motor industry

41%
It doesn’t address core problems that are stopping people buying EVs, such as charging infrastructure

35%
It doesn’t go far enough to have a big impact on EV sales

32%
Government support is also needed in the used EV market

32%
Q6 ) Which objections do you hear most often from buyers

who might consider buying an electric car?
(choose as many as apply)

| don’t have a charger at home

56%
They are too expensive compared to ICE

42%
Range is too low for my needs

42%
The battery might degrade very quickly

39%
I’'m worried about the EV losing a lot of value

38%
| don’t trust the technology

35%
Insurance costs are too high

35%

Consumer data source is pre-qualified as being a used car user/owner but there will also be a qualifying question

in case this has changed. We will also have source profile data which includes gender, age, and location. Startlmemotorflnance.com




