
Consumer data source is pre-qualified as being a used car user/owner but there will also be a qualifying question 
in case this has changed. We will also have source profile data which includes gender, age, and location. startlinemotorfinance.com

Good. It’s been a strong year so far

We’re more confident than we have been for a while

Stock availability is better

It feels as though consumer confidence is improving

EV sales are steadily improving
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38%

36%

More people are buying used because new cars are so expensive

33%

The market for used EVs remains difficult

30%

The economy still feels unsteady

28%

The market seems to have reached a sweet spot for pricing

25%

Sales are strong but our overheads are higher

16%

Stock availability remains an issue

10%

39%

What is your attitude to retailing EVs this month? (choose as any)Q5
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What is your current experience of stock supply? (choose any)Q4

Improving Same Worsening

General
supply

26%

8%

Stock
condition

39%

45%

16%

Supply 
of certain 
vehicles

36%

13%

51% Stock age
49%

13%

38%

66%

Stock
availability

Electric Finance Less desire
to own

Compliance Agency 
model

Premises
costs

Staffing
costs

What do you see as the biggest challenge(s) for your 
future retailing of used cars?Q3
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56%

How do you feel about the following factors 
compared to last month?Q2
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State of the 
used car market

Stock supply 

Consumer 
confidence 

Motor finance 
availability

The economy 

Electrification
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Do you feel more positive or negative about 
the used car market than last month?Q1
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Unchanged
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Negative
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October 2025

What drives 
dealers

31%

How do you feel about the used car market’s prospects 
for Q4 2025?  (choose as many as apply) 

Q6

Have you adopted any AI technology in your dealership? 
(Choose as many as apply)

Q7

62%
Yes

38%
No

If Yes, Which proccess have been adopted
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Topical Questions


